WE CLAIM: 

1 . A method for processing requests for^oducts comprismg the steps, 
performed by a processor, of: 

receiving a request identifying a customer and indicating one of a plurality of 
providers for a selected product; 

converting a portion of the received request into ^provisioning request based 
on the selected product; and 

providing the provisioning request to the prc/Vider. 



2. The method of claini 1, \^herejn the converting step includes the 
substeps of 

accessing a format database^^r §for^ format information of the provider; and 
using the format information convert the portion of the received request into 
the provisioning request. 



3. The method ofifclaim 1 , wherein the step of providing the provisioning 
request to the provider incWdes the substep of 

storing information from the received request as a customer record. 

4. The method of claim 1, wherein the step of providing the provisioning 
request to the provider includes the substep of 

determimng a means for providing the provisioning request to the provider. 
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5. The method of claim 1, wherein the^p of providing the provisioning 
request to the provider incluc^es the^^bstep^ 

electronically transmitting-ti^rovisioning request to the provider. 

6. The method^f claim 1, wherein the step of providing the provisioning 
request to the provider includes i^e substep of 

physically delivering the provisioning request to the provider. 
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7. A method for processing requests for ] 
performed by a processor, of: 



comprising the steps, 



receiving a request identifyipga customer and including a bundle code 
indicating a plurality of providers for selected products; 

converting por^ons of the received request into provisioning requests based on 
the code; and 




pro\dding the provisioning requests to the providers. 



8. The method of cla^m 7, wherein the converting step includes the 
substep of 

deciphering the bundle code toNjdentify the plurality of providers for the 
selected products. 

J> The method of claim^wherein the step of providing the provisioning 

request to the provider includes the substep of 

storing information from the received request as a customer record. 

f 

The method of clainj/TTwherein the step of providing the provisioning 
requests to the providers includes the substep of 

determining a means for providing each of the provisioning requests to the 
providers. 
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^ The method of claim^, wherein the step of providing the 

provisioning requests to the providers includes the substep of 

electronically transmitting or physically delivering the provisioning requests to 
the providers based on the determination. 

Y Y^, The method of claini^ wherein the deciphering step includes the 
substep of 

selecting product codes corresponding to the received bundle code from a 
stored table. 
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y^. A method for billing customers for requested products cpif^risinglhe 
steps, performed by a processor, of: 

receiving usage data for a customer from a plurality ^ providers; 

converting the usage data from each provider ipfo a standard usage data format 
based on predetermined billing rules; 

storing the converted usage data; 

accessing the customer rec^t^ipdluding a plurality of codes; 
specifying a bill format frm^lVhe codes; 

determining whether ^es identify a selected bundle of products from at least 
two providers; 

computing a^ discount based on the result of the determination; 
computirfg taxes for each of the products; and 
gen^ating a bill including the usage data in the specified format, and 
reflectkig the computed discount and taxes. 
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^ ^Kf A method for billing customers for requested products comprisir 
steps, performed by a processor, of: 

accessing a stored customer record identifying a customer and iiicluding usage 
data and a plurality of codes; 

specifying a bill format from the codes; 

determining whether the codes identify a sele^t^ bundle of products from at 
least two providers; and 

generating a bill including the us^e/data in the specified format. 

>5. The method of clmjn wherein the generating step includes the 
substeps of 

computing any di^ount based on the result of the determination; and 
using the confuted discount in generating the bill. 



1^ |/6. /The method of claim yi, wherein the generating step includes the 
substeps of 

Computing taxes for each of the products; and 
using the computed taxes in generating the bill. 
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1 7. A billing controller for processing requests for products comj^nsing: 

a receiver configured to receive a request identifying a custome;?^d 
indicating one of a plurality of providers for a selected product; 

a converter configured to convert a portion of the rece^d request into a 
provisioning request based on the selected product; and 

a component configured to provide the provisioning request to the provider. 



18. The billing controller bf claim j/7, wherein the converter includes: 
a component configured \o acc^a/format database for stored format 

rtheArmat information to convert the portion of 



information of the provider and 



the received request into the provisicfaing rMuest. 

1 9. The billing confroUer claim 1 7, wherein the component configured 
to provide the provisioning/request to the provider includes: 

storage configur^ to store information from the received request as a 
customer record. 



20. TKe billing controller of claim 17, wherein the component configured 
to provide the/f)rovisioning request to the provider includes: 

means for determining a means for providing the provisioning request to the 
provider.. 
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21. The billing conti^te^^ clainU^^ the component configured 
to provide the provisioning^^qtle^p the psQ^ider includes: 

a transmitt^onfigured to electhmically transmit the provisioning request to 
the provider. 
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22. A billing controller for processing requests for products-comprising: 

a receiver configured to receive a requestidi^ntifying a customer and including" 
a bundle code indicating a plurality o^^pfoviders for selected products; 

a converter configujedio convert portions of the received request into 
provisioning requests based on the code; and 

a cofi^onent configured to provide the provisioning requests to the providers. 



fi^^ The billing controller ofcla^ 

a decoder configured to de^o^Qe the bundle code to identify the plurality of 



providers for the selected irfoducts. 



\^ 2^, The billing controller of claim wherein the component configured 
to provide the provisioning request to the provider includes: 

storage configured to store information from the received request as a 
customer record. 



^ ^ ^P^. The billing controller 
to provide the provisioning requests 



of claim fl^ wherein the component configured 



t3 the providers includes: 




1^- 



The billing controller 



a component configured to determine a means for providing each of the 
provisioning requests to the provider >. 



f' 

of claim ^ wherein the component configured 
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to provide the provisioning requests 
a transmitter configured to e 
the providers. 



to the providers includes: 

lectronically transmit the provisioning requests to 




1^ 



of claim wherein the decoder includes: 



The billing controller 
means for selecting product cj^des corresponding to the received bundle code 
from a stored table. 
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\7 A billing controller for billing customers for requested produ<its 

comprising: / 

a receiver configured to receive usage data for a customer fr6m a plurality of 
providers; / 

a converter configured to convert the usage data frmn each provider into a 
standard usage data format based on predetermined/mlling rules; 
storage configured to store the conv^*^ usage data; 

a component configured toe^c^the customer record including a plurality of 
codes; /\ 

a component configuj^d to specify a bill format from the codes; 

a component configured to determine whether codes identify a selected bundle 
of products from aneast tv^o providers; 

mean^or computing any discount based on the result of the determination, 
and the t^es for each of the products; and 

/ a generator configured to generate a bill including the usage data in the 
specified format, and reflecting the computed discount and taxes. 
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A billing controller for billing customers for requested products 

comprising: 

a component configured to access a stored customer record identi^ing a 
customer and including usage data and a plurality of codes; 

a component configured to specify a bill format from tl;i^codes; 

means for determining whether the codes identif^^ selected bundle of 
products from at least two providers; and 

a generator configured to generate a bil^ncluding the usage data in the 
specified format. 

n 10. The billing controfler of claim 29, wherein the generator includes: 
means for computing''^ my discount based on the result of the determination; 



and 



means for using the computed discount in generating the bill. 



1^. 



The billing controller of claini^, wherein the generator includes: 



meansyfor computing taxes for each of the products; and 

means for using the computed taxes in generating the bill 



32 



32. A computer program product comprising 
a computer usable medium having compilable readable code embodied 
therein for processing requests for products, the computer usable medium comprising: 
a receiving module configured to receive a request identifying a customer and 
indicating one of a plurality of providers for a selected product; 

a converting module configuml to convert a portion of the received request 
into a provisioning requejt h^d^ the selected product; and 

a provisioning mo^ille^fefigured to provide the provisioning request to the 
provider. i \ \ / ^ 



33. The computer ^gram product of claim 32, wherein the converting 
module includes: 



a module corifigured to access a format database for stored format information 
of the provider; and 

a module configured to use the format information to convert the portion of 
the received request into the provisioning request. 



34/ The computer program product of claim 32, wherein the provisioning 
module includes: 

/a storing module configured to store information from the received request as 
a customer record. 



/ 
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35. The computer program produpt^ claim 32, wherein provisioning 
module includes 

a module prrngj^^edo^ a means for providing the provisioning 

request to the pro\^r. 



36. /The compubr program product of claim 32, wherein the provisioning 
module mcludes: 

a module configured to electronically transmit the provisioning request to the 
pr6vider. 
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37. A computer program product comprising: 
a computer usable medium having compiifable readable code embodied 
therein for processing requests for pro^klcts, the computer usable medium comprising: 
a receiving module configured to receive a request identifying a customer and 
including a bundle cojj€Mndicating a plurality of providers for selected products; 

a converting module configured to convert portions of the received request 
into provisioning requests based on the code; and 

a provisioning module configured to provide the provisioning requests to the 
roviders. 



^ ^ module includes: 



le computer program product of claim 37, wherein the converting 



a module configVed to decipher the bundle code to identify the plurality of 
providers for the selected products. 

39. The computer prog^m product of claim 37, wherein the provisioning 
module includes; 

a module configured to store infor^iation firom the received request as a 
customer record. 

40. The computer program product of clanp 37, wherein the provisioning 
module includes: 



35 



m • 

module configured to determine a means for providing each of the 
provisioning requests to the providers. 

4 1 . Thes^omputer program product of claim 37, wherein the provisioning 
module includes: \ 

a module configured to electronically transmit the provisioning requests to the 
providers based on the determination. 

42. The computer progrmn product of claim 38, wherein the deciphering 
module includes: \ 

a module configured to select product codes corresponding to the received 
bundle code from a stored table. \ 
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A computer program product comprising: 

a computer usable medium having computable readable code embodied / 
therein for billing customers for requested products, the computer usable m^ium 
comprising: / 

a receiving module configured to receive usage data for a^ustomer from a 
plurality of providers; / 

a converting module configured to convert the ^age data from each provider 
into a standard usage data format based on predetemiined billing rules; 

a module configured to store the converted usage data; 

a module configured to acce^jWcustomer record including a plurality of 
codes; /\ 

a module configured to specify a bill format from the codes; 

a module configured to determine whether codes identify a selected bundle of 
products from at ieasUwo providers; 

a compufing module configured to compute any discoimt based on the result 
of the deterpmiation and taxes for each of the products; and 

afgenerating module configured to generate a bill including the usage data in 
the^pecified format, and reflecting the computed discount and taxes. 
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A computer program product comprising: 
a computer usable medium having computable readable code embodied 
therein for billing customers for requested products, the computer us^le medium 
comprising: 

a module configured to access a stored customer recoj?^ identifying a customer 
and including usage data and a plurality of codes; 

a module configured to specify a bill format fr^m the codes; 

a module configured to determine whetheryftie codes identify a selected bundle 
of products from at least two providers; and 

a generating module configured to ^nerate a bill including the usage data in 
the specified format. 



The computer pro^S^ product of claim 4^kfwherein the generating 



module includes: 



a computing moduli configured to compute any discount based on the result 
of the determination; i 

a module configured to use the computed discount in generating the bill. 



J^' /The computer program product of claim 44, wherein the generating 
module incudes: 

computing module configured to compute taxes for each of the products; and 
a module configured to use the computed taxes in generating the bill. 
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^ A data 



j\ ^ aaia processing system for billing customers for requesteji^oducts, 

comprising: 

a usage gateway controller configured to receive usage^ta for a customer 
from a plurality of providers and to convert the usage d^from each provider into a 
standard usage data format based on predetermip^ billing rules; 

a central controller, connecfM ^o^ usage gateway controller, configured to 
(a) store the converted usage datvC^ access the customer record including a plurality 
of codes, (c) specify a billi<fenat from the codes, (d) determine whether codes 
identify a selected b^mdle of products from at least two providers, (e) compute any 
discount base^n the result of the determination, (f) compute taxes for each of the 
product^<^d (g) generate a bill including the usage data in the specified format and 
reflating the computed discount and taxes. 



The system of cliim^^T^further comprising; 
a request-processing gatekvay controller, connected to the central controller, 
configured to receive customer requests for products; and 

a service-provider gateway controller, connected to the central controller, 



configured to receive the custome 



the customer requests to selected p roviders 



requests via the central controller and to distribute 
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